19 Saddle Road
Cedar Knolls, NJ 07927

(973) 326-6880
(973) 326-6864
SOUTHEAST MORRIS COUNTY MUNICIPAL UTILITIES AUTHORITY

customerservice@smcmua.org

® 006G ©

smcmua.org

ONLINE ACCOUNT ACCESS INSTRUCTIONS

Current invoices, as well as an account history, are available to be viewed and paid online at
WWW.SmMcmua.org.

Please follow the steps to access your account!

1. Visit www.smcmua.org

2. Click “PAY WATER BILL"

| “Home [ Bosrt Acties ] [ Careers | [ consenation Comactinfo | [ Customer Senics | [ Enginsarnng | [ Finance | [ wasterpan ][ operations | [ Eimee noice | [ water Quaity

Utility Mamberships | |Creating Municipalities|

SOUTHEAST MORRIS COUNTY MUNICIPAL UTILITIES AUTHORITY
Mon-Emergeney Inquiries (Le, Billing Questions, New Acceunts, Sehedule Turn On/OF, Ete.)
973-326-6880 or customerservice @smomua.org

24-Hour Emergencies (ie., Water Supply, Water Quality, Urgent Matters, Etc.)
973-867-1758

PAY WATER : OFFICE HO 1 ENGINEERING
ALERTS BILL i | I L'R'Lutr;lreu‘u

3. Click "PAY ONLINE"

4. Click “PAY NOW”

Signin  Register  Contact Us

& Need Help?

You may reach us at (373) 326-6550
You may email your questions to
customersernvice@smemua.org-

Or View Bills

Create an account to be able to use
extended features.

Pay online with One Time Pay, no
registration required.

The Southeast Morris County Municipal Utility Authority is excited to offer residents an easy and convenient
method to view and pay their Utility bilis online.

Need help finding
Click here for Step

by Step Instructions.
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http://www.smcmua.org/

5. Locate Your Account

To do this, enter your account number on the appropriate box including the period and 2 final
digits “0099900000.00”. USE NUMERICAL NUMBERS ONLY, EXCLUDE CONCLUDING LETTERS.

When typing your address, enter the house number, the space tab, and the 3 first characters of
the street name.

) Need Help?

& EXAMP I E ow may reach us at (873) 326-5880,

You may email your questions to
customersenice@smomua org

Please Locate Your Account 5 Emai Us
Utilities

Search our files for your invoices using the fields below. Regquired fields are marked with a *

Need help finding your invoice?

Account Number House Number and Street Name

[P 44484668440 3 Chars. Required ©

0

ad

0099900000.00 19

Q, search Invoices

6. Select “SEARCH INVOICES”

7. View list of available invoices.

Search Results EXAMPLE

Please review your results below and select invoices 1o Pay. Click here if you would like 1o search again

Account D Bill Balance

Select Bill Number Number Ownar Date Total [177:3
‘O To2oe S2ET 07 s2nar »
0099900000, 00MCS17-1585C5 009990000000 | Lo - i ' bty
MAME a R tes
i Remind Me
0099900000, 00MCS17-1585C5  0039500000.00 VOUR ANENIB. S0SE 84056 & view Invoice
NAME & Ralated Invoices
& Remind Ma
0099900000.000MCS17-1685C5 YOUR. 4102018 $186.90  §189.70 i
0099300000.00 i e
=
YOUR. 1182018 514394 $146.10 ]
0039900000.00MCS17-1585C5 009990000000 | YERIR o
=]

Showing 1 to 5 of & entries Previous Mt

Pay invoices, and/or register and create an account.
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Select correct invoices and add selected invoices to your cart to make a payment.

. . _
0999900000.00MCS17-12-45F  00999300000.00 4nbi0ts 318680 $189.70 % view Invoice
@, Related Invoices

2 Remind Me

1/8/2018 $143.94 $146.10 L’, View Invoice
@, Related Invoices
= Remind Me

0099900000.00MCE170615CE65  00999900000.00

TO PAY INVOICES

Showing 1 to 5 of 8 entries CLICK HERE Previous  Next

e : : TO REGISTER AND CREATE
Ri Selected |
<+ Add selecied invoices to your cart 2 Register Selected Invoices AN ACCOUNT CLICK HERE

8. To register and create an account, click on “Register Selected Invoices” and follow the
instructions to complete your registration. Enter your email address and password. Enter
the secure code and uncheck the Sign Up for Paperless if you do not want to go Paperless.

Register

Please fill out this form to complete your registration. All required fields are marked with a *.
Click here for information on linking accounts together.

Account#:

1523101220.01MCS

Email Address * Confirm Email Address *
Email Address Confirm Email Address

Create Password * Confirm Password *
Create Password Confirm Password

Secure Code *

Secure Code

MY ©°

v @ |would like to sign up for Paperless
| understand that at any time, I can print out my bill and/or decide to receive paper bills by editing my online | Utility

0. Once you see the page that says “Your account at a Glance”, your registration is
complete.
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